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In addition to the mailed paper vehicle registration renewal reminders that the RMV 
sends, the RMV will begin sending emails to vehicle owners for whom we have contact 
info stored.  The emails will be sent monthly for registrations expiring in 60 days. 
 
We will begin sending reminder emails on July 19 for registrations that expire in 
September.  The email will direct vehicle owners to renew online at Mass.Gov/RMV to 
avoid any interruptions in their registration.  The email will also remind customers to 
confirm auto insurance, verify their address, and pay any outstanding obligations such 
as unpaid parking tickets, excise tax, or toll violations. 
  
See next page for a sample email.  
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