MAIA Member Agent Direct Access Flood Markets

The Hartford Program Features & Contact Information N um ber One
Insurance Agency
Program Features Include:
= Earn highly competitive commissions: New/Rollover: 20% |
Renewal: 19%
= Website allows includes Private Flood Quoting with Johnson & Johnson when a risk qualifies,
giving you efficiency and broader options for your clients.
= Application & Commissions Download
= Direct Deposit & Online Payments
= Live Chat and 'Help Desk' during business hours.
= Individual producer website training is available.
= Plenty of assistance... Helpful Resources and Contact Information

Sign up today by completing the online New Enrollment Application and be sure to Select MAIA
MEMBER on the MGA/Association field, to receive the group’s higher commission rates.

Contact Information:

Agency & Customer Services: (800) 303-5663 Fax: 206-299-5462

Email: TheHartford@torrentcorp.com Claims Phone: 800-787-5677

Mailing Address Overnight/Express Mail Address

Hartford Fire Insurance Company Lockbox Services

PO Box 913385 Hartford Fire Insurance Company - BOX 913385
DENVER CO 80291-3385 1750 Lincoln Street

Denver CO 80274-0002
Agency Services: 866-535-7419
Email: agencyservices@torrentcorp.com
Technical Support: 800-303-5663
After Hours Technical Support: 406-257-7358

Rollover Current Policies to The Hartford
Commission: 20% New/Roll-Over Business & 19% Renewal.

To start the rollover process - Contact Art Brickley, Sales Director Hartford Flood.
P: (860) 547-2190 or a.brickley@thehartford.com.

Art will review your information and assist with timing, effective dates and how to notify clients, creating
a smooth transition for your agency and your insureds.

You will need to complete:
Signed authorization to rollover business which includes a list of named insureds, expiration date, policy
number and current carrier.

You may need to provide:
= The declaration page for each insured - based on the current carrier.
= Elevation certificates - if policy is rated with one.


https://s0.hfdstatic.com/sites/liccontr/docs/flood.pdf
mailto:TheHartford@torrentcorp.com
mailto:a.brickley@thehartford.com

TOO MUCH HASSLE? Let Number One’s FLOOD CONCIERGE do it for you and provide your insureds with
all the options, signoffs, and great customer service that includes Electronic Signature Proposal options
and Online payment portals. Click to learn more about Flood Concierge.



https://labs.difdesign.com/massagent/eo-market-access/coverage-for-your-clients/flood-concierge/
https://labs.difdesign.com/massagent/eo-market-access/coverage-for-your-clients/flood-concierge/

